NATIONAL SPECIAL NEEDS POLICY AND DIRECTIVE TEMPLATE

Note: For the purposes of this document, OPS Network and National Law Enforcement and Community Policing Integrated Network and OPS Network are interchangeable. 

The National Special Needs Registry (NSNR) is a no cost, voluntary service that is open to all persons with special needs who live, work, play or attend school in the United States.  The NSNR was created to help police officers to  assist our residents who may need extra assistance in the event of an emergency by making sure that those first on the scene have vital information at their fingertips regarding a registrant’s specific physical or mental impairment, emergency contact information, physical description, current photograph and any known calming method.  

Special needs are very broadly defined for purposes of the NSNR.  Special needs are often defined as a physical or mental impairment that substantially limit one or more major life activity due to a physical and/or intellectual disability. Examples of special needs include, but are not limited to:

• Mental Health Issues

• Mobility Issues (wheelchairs, power chairs, walkers)

• Dementia or Alzheimer’s Disease 

• Cognitive Impairments

• Autism

• Oxygen Dependency

• Hearing, Vision, or Speech Deficits

• Post-Traumatic Stress Disorder

• Dialysis Dependent

• Paralysis /Stroke Patients

• Developmental/ Intellectual Disabilities

• Life Threatening Allergies 

An individual can register themselves or they can be registered by a caretaker, family member or loved one.  If someone is registering an adult other than themselves, they must have that person’s permission or be the legal guardian of the individual they are registering.  Registration is easily accomplished through any secure OPS Network Partner Agency Community Interface, or by directing users to www.natonalspecialneedsregistry.org for further information. 
If an individual wishes to register and does not have a computer, smart phone, or tablet, the following alternatives exist:
· An NSNR Liaison can meet with the registrant at the registering agency or the agencies NSNR liaison can visit them with a laptop computer to assist them with their registration.

· You could work with a registrant to input details over the phone and submit his/her information on their behalf.

· If they have transportation to a local library or family success center, they can access the internet to register there.

· You can provide them with a paper form that includes all of the information on the website form that they can fill out manually and you or someone at your agency can then input the information for the individual.
The information required for the registry includes the registrant’s personal identifiers such as:

· Name

· Address

· Date of Birth

· Height

· Weight

· Emergency Contact Information

· Details Regarding Their Special Need

· A Recent Photo

· Medical Information Such As Blood Type, Medications, Treating Doctors Contact Information May Be Added, But Are Not Mandatory

When someone registers on the NSNR, an e-mail notification is automatically sent to the Liaison in the authorized OPS Network Partner Agency location where the individual resides (or where the registrant is employed or attends).  THE LIAISON (or their BACK UP LIAISON) MUST THEN FLAG THE INDIVIDUAL IN THE AGENCY’S CAD SYSTEM WITHIN TWO BUSINESS DAYS. 

All information obtained during the registration on the OPS Network should be readily available to the dispatcher. This information would include a photograph of the individual, medical diagnosis and any known calming methods. During times of emergency, when an individual has been properly registered and flagged in the agency CAD system, a NSNR Alert will be visible to dispatch if there is a 911 call at either the address of the registrant or if their name is associated with the emergency call. 
THE ROLE OF NSNR LIAISON (AND BACKUP LIAISON)
· The NSNR Liaison is key to the success of the NSNR program – they are the bridge between a person or their loved one with special needs and your agency.  To many registrants and families, the NSNR Liaison provides an invaluable service by giving peace of mind that first responders can deliver the appropriate help in an emergency.

· The NSNR Liaison must review each registrant’s application and verify the information provided – (did their picture upload properly, did they fill in all of the required fields?)  Calling your registrant to go over this information by phone or even stopping by their residence, is a great way to get to know your registrants and their concerns. Any changes that need to be made to the registration should be documented in the notes section in the OPS Network. The original registration should not be altered. After confirming the information to be accurate, a note should be added in the OPS Network entry, and it should be marked as recorded. If an agency receives a registration for a jurisdiction other than their own, it should be shared with that agency on the network so they can add it to their CAD System. 
· The NSNR Liaison must flag your registrants in the CAD System within two business days.  It is permissible for dispatch or other staff in the agency to assume this role, but it must be completed.

· Spread the word – make sure that organizations that provide services to the special needs community in your town/city are aware of the registry and its availability.  Consider having a “registration” event or speaking to school administrators, guidance counselors or social service organizations that work with special needs populations in our community.
· Be forward thinking and consider mechanisms to allow you to stay in touch with your registrants.  For example: An internal database would permit you to communicate on an annual basis regarding any registration changes, to provide updated photos, or medical information that is relevant to update their registration.
A short 6-minute virtual training/tutorial, required of all NSNR Liaisons, is available on the OPS platform Learning Center.
Upon the rollout of this directive, each agency must designate a NSNR liaison and backup liaison and confirm that they have implemented a policy/system to assure that the information is being placed in the CAD records within the 2-business day window.  

